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\^ (ONCE AMENDED) [The] A point managenynt system [according to claim 11,] 
employing a computer for managing points issued to eAch customer who receives service 
according to the issued points, comprising: 

point issue means for issuing the points to tfie customer according to transactions 
performed bv the customer: 

point accumulation means for calculating and accumulating the issued points of a current 
transaction and issued point of a previous transaction: 

point notification means for notifying the customer of point information comprising the 
issued points: and 

customer identification means for identifying the customer according to customer 
identification information: 

wherein the point notification me^ans [has] includes service contents storage means for 
storing a list of types of services and corresponding points, reads data out of the storage means 
according to a type selected by the ciistomer through [the] a terminal, and notifies the customer 
of the read data. 

l8. (ONCE AMENDEp) [The] A point management system [according to claim 11,] 
employmg a computer for managing points issued to each customer who receives service 
according to the issued points, comprising: 

point issue means /for issuing the points to the customer according to transactions 
performed bv the customer: 



6'^ 
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point accumulation means for calculating and acctimulating the issued points: 
point notification means for notifying the cusromer of point information comprising the 
issued points: and 

customer identification means fo/ identifying the customer according to customer 
identification information: 

wherein the point notification means [has] includes service contents storage means for 
storing a list of services ana corresponding points, selects a range of services available for the 
ciunulative points of the customer, and notifies the customer of the selected services. 




3 ^ (ONCE AMENDED) [The] A point m^gement system [according to claim 23,] 
employing a computer for managing points issued to each customer who receives service 
according to the issued points, comprising: 

point issue means for issuing the^ points to the customer according to transactions 
performed bv the customer: 

point accumulation means for calculating and accumulating the issued points, includes 
condition monitor means for jE!^langing the accumulated points according to predetermined 
conditions: and 

customer identification means for identifying the customer according to customer 
identification infor 

wherein me condition monitor means adds interest to the customer's points according to 
the [cumulative] accumulated points and periods of time . 



laentinca 
jmi^ttion: 
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Lj (ONCE AMENDED) [The] A point maimgement sy^^m [accord^ 

employing a computer for managing points issued to each oustomer who receives service 
iccording to the issued points, comprising: 

point issue means for issuing the points to the customer according to transactions 
performed bv the customer: 

point accumulation means for calculating and accumulating the issued points, includes 
condition monitor means for changing the accumulated points according to predetermined 
conditions: and 

customer identification means for identitving the customer according to customer 
identification information: 

wherein the condition monitor means decreases the customer's points if the customer does 
not carrvout a [carries out no] transaction ^uring a predetermined period. 

(ONCE AMENDED) [Thfe] A point management system [according to claim 1,] 

employing a computer for managing points issued to each customer who receives service 

according to the issued points, comprising: 

point issue means for issuing the points to the customer according to transactions 

performed bv the customer: 

point accumulation npfeans for calculating and accumulating the issued points: and 
customer identifica(^on means for identifying the customer according to customer 

identification information: 
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wherein the point accumulation means fhas UiiCludes means for converting the customer's 
points managed by a group of stores into^ioints managed by another group of stores according 
to a predetermined rate if the cu^tdmer requests the conversion. 

if (ONCE AMENDED) [The] A point manag^i^nt system [according to claim 27,] 
employing a computer for managing points issued to each customer who receives service 
according to the issued points, comprising: 

point issue means for issuing the points^ to the customer according to transactions 
performed by the customer: 

point accumulation means for calculating and accumulating the issued points: and 

customer identification means for identifying the customer according to customer 
identification information: 

wherein the point management system provides a service including a software service [is] 
in accordance with an amount of^e accumulated points , [the software service to the customer 
with image and voice data through communication circuits,] and the point accumulation means 
decreases the customer's /cumulative] accumulated points according to a period of time of 
providing the software sfervice [, for example, such as music software, or video software]. 




q- / ^ 

^ (ONCE AMENDEDyThe point management system according to claim [27] ^ 
wherein the software service is^provided to the customer with image and voice data [such as 
music software or video software,] through communication circuits, and the point accumulation 
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means [decreases the customer's cumulative points accoraing to a period of time of providing 
the software services and] displays the decreased pomts on [the] a display [of the customer 
terminal] by denoting an alphanumeric number yrepresenting the customer's [cumulative] 
accumulated points and by counting down the customer's [cumulative] accumulated points in 
order. 

9 / 

(ONCE AMENDED) The point management system according to claim [27] 
wherein the point accumulation means/[decreases the customer's cumulative points according to 
a period of time of providing the sc>ftware services and] displays the decreased points on [the] 
a display [of the customer terminal,] by denoting a colored striped line thereof and by reducing 
the length of the [colored] striped line [in order]. 



So\> ""^V (AMENDED) [The}^ point management system [according to claim 45,] 

/ 7. 

\ ^ emploving a computer for managing points issued to each customer who receives service 

according to the issued points! comprising: 

point issue mg^ for issuing the points to the customer according to transactions 
performed bv the/^tomer: 

point /Accumulation means for calculating and accumulating the issued points: 

int notification means for notifying the customer of point information comprising the 
issudd points: and 
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customer identificaflon means for identifying the customer accordin|g to customer 
identification information: 

wherein the [data processing] point notification means comprises service contents storage 
eans for storing a Ust of types of services and corresponding points, and according to a request 
from the custome/ [reads out] displays the list of the types of services and corresponding points 
[data] to the customer. 




(ONCE AMENDED) [The] A point n^4nagement system [according to claim 1,] 
employing a computer for managing points issi/ed to each customer who receives service 
according to the issued points, comprising: 

point issue means for issuing the f^oints to the customer according to transactions 
performed by the customer; 

point accumulation means for calculating and accumulating the issued points: 
point notification means for i^otifving the customer of point information comprising the 
issued points: and 

customer identificatioi/ means for identifying the customer according to customer 
identification information: 

wherein the point/notification means fiirther comprises service contents storage means 
for selecting a range X)f services available for [cumulative] the accumulated points of the 
customer, and notifies the customer of the selected services. 
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